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Editor’s note
Dearest Colleagues,

The developmental milestones achieved by our organisation since last year, encourages us to move forward and take advantage 
of our previous year of growth.

It is worth sharing that 2020 has equally started off with peak season of cruise passenger liners calling at the Port of Walvis Bay 
and showcasing our dedicated passenger liner facility (berth 9). Both ports have equally hosted 7 passenger liners and welcomed 
10,000 passengers during the month of January 2020. The Port of Lüderitz continued to shine by shipping the second consignment 
of 30,000 tonnes of manganese flawlessly.

The Port of Walvis Bay’s Terminal team recorded a record-shattering 39 berths moves per hour within the first six months of 
commissioning. The health and safety of all our colleagues is crucial and should be a priority, with that borne in mind our SHEQ 
division are introducing a rewards programme to advance the general safety standards surrounding our colleagues and equipment 
in our respective work spaces as we continue to pursue our vision of becoming a world class port.

Happy reading! 

Taná Pesat 
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CEO’s Corner

The financial year 2019/2020 is drawing to a close and as we take 
the last steps towards closing off the year, it is imperative that we 
reflect on the serious learning of the past and strongly position 
ourselves to face the future. 

The year 2019/2020 was arguably one of the most memorable 
ones in the operational history of Namport. The year also saw 
Namport unveil one of the most significant developments in post 
independent Namibia when the new container terminal at the 
Port of Walvis Bay was inaugurated on the 2nd of August 2019 and 
then subsequently commissioned on the 24th of August 2019. 

The momentous occasion saw the Authority hosting local and 
regional political and business leaders as well as Namibians from 
all walks of life.

I must again reiterate my deepest gratitude to the Namport family 
for the commitment, dedication and selflessness in preparing for 
and subsequently hosting our esteemed visitors to the event.

We bade farewell to our long serving Chief Executive Officer, Mr 
Bisey /Uirab at the beginning of the current financial year. While it 
was extremely sad to see him leave after ten (10) years of dedicated 
service, we hope to continue to build on his legacy. 

Another feat was achieved in the seamless cut over of container 
operations from the old terminal to the new terminal and this was 
achieved in record time and without any injuries to personnel nor 
damages to company property.  

Operations at the new terminal commenced on the 24th of August 
2019 and our appreciation go out to all those who worked tirelessly 
behind the scenes to make this successfully happen and all the 
operators who have made us proud by taking immediate charge 
of operations at the flagship terminal. 

It is also humbling that during the same time, we handled the first 
shipment of manganese exports from the Northern Cape region in 
South Africa through the Port of Lüderitz. 

At the Acting Chief Executive Officer’s staff briefing held in 
February, we shared the latest developments at our ports and gave 
an overview of the operational and financial results for the period 
ended the 31st of December 2019. 

The business environment continues to be tough as evident in 
below budget revenue and the generally low cargo volumes 
throughput through our ports, especially containerized goods. 
However, significant inroads continued to be made towards the 
development of markets particularly along the corridors into the 
hinterland and this has gone a long way towards improving and 
sustaining the overall financial position of the business.

A few years ago, we also embarked on serious cost containment 
initiatives as an internal measure to drive business profitability and 
sustainability. We are happy to see that these efforts are bearing 
fruits with significant savings now being made on operating costs. 
This has also gone a meaningful was in offsetting the impact of 
the below budget revenue on our operating results for the current 
financial year. 

As we look ahead, on the last lap of the 2019/2020 financial year 
and gearing ourselves for the future, the mantra for all of us should 
remain to aggressively grow revenues, diversify our customer 
base, enhance our operational efficiencies and service rendering 
capabilities as well as enduring with our drive to streamline 
operating costs and overall, continue with our pursuit of business 
sustainability.

The road ahead will be a bumpy one but consistent with our 
resilience and the spirit of Tulongeni Pamwe, lets continue pulling 
together and, we shall overcome.

Kavin Harry

Kavin Harry, Acting CEO 

Dear Colleagues, 
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Lüderitz based long serving staff members 
treated to a glamorous evening 

The Port of Lüderitz hosted their annual Long Service, Port Users and CEO briefing in the month of December 

last year. The Long service awards which were celebrated under the theme “Poker night” was fun filled as 15 

colleagues received certificates for long service in categories ranging from 5 to 30 years.

Speaking at the event, Acting CEO, Mr Kavin Harry congratulated the recipients and thanked them for their tireless 

commitment towards attaining the vision of the company. He further reiterated that “Namport is what it is all 

thanks to your individual and collective efforts you make on a daily basis at work”. 

The Long Service awards, which are conferred to staff members in a five year interval, is a function that falls under 

the HR department and is aimed at celebrating colleagues that have been with the institution for more than 5 

consecutive years. 

CONGRATULATIONS TO THE BELOW RECIPIENTS

NAME SURNAME YEARS

MARVIN CORNELIUS 5

MIKE LOSPER 5

CECIL KAMUPINGENE 5

GOTHLIEB PAULUS 5

IVAN NAIBEB 5

ABROSIUS JOHANNES 5

PAUL MARUBELLA 10

ENGELLESLEY BEUKES 10

APULILE APULILE 10

FRIEDNAND HISHITELWA 10

SHARK ALCOCK 10

AGNES GOEIEMAN 15

RICARDO MAJIEDT 15

JOHANNES CLOETE 30

OSKAR SHIKONGO 30 

5 years recipients 10 years recipients

15 years recipients 30 years recipients
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The Port of Lüderitz hosted its clients to a Gypsy 
themed event

Customers, whether members of the public or other 

organizations, are crucial to the success of any 

business since they represent its fundamental source 

of revenue. It is therefore crucial that businesses create 

a sense of loyalty among customers for their brand.

Repeat customers are crucial for the success of any 

business, and losing customers is considered a reliable 

measure of failure since without customers there can 

be no business.

Keeping customers satisfied also means that they are 

likely to bring more customers to a business by word 

of mouth, especially if their loyalty is rewarded with 

discounts and free gifts.

One of the key ways to keep customers loyal and 

satisfied is to listen to them and respond to their 

demands.

It is against the above that the Lüderitz based Port 

Users were treated to their annual function late last 

year. Trophies and certificates were awarded to some 

of the invited guests for their continued patronage in 

various categories. 

The Acting CEO, Mr Kavin Harry, assured the guests 

that Namport as an entity continues to take note of 

all their suggestions to make services better for them 

as Port users and thanked them for their continued 

business. The following companies received well 

deserved trophies and certificates in various classes of 

operations: 

TOP 3 REVENUE BASED CLIENTS FOR 2019

1. Seaflower Group
2. Skeleton Coast Trawling

3. Lüderitz Bay Shipping 

TOP 2 HIGHEST VOLUMES HANDLED PER CLIENT 
FOR 2019

1. Rosh Pinah Zinc Cooperation 

2. Namzinc 

TOP 2 SME’S FOR 2019 

1. Breakwater Diamond Mining 

2. South Point Ship Agent 

Seaflower Group Skeleton Coast Trawling

Lüderitz Bay Shipping Rosh Pinah Zinc Cooperation

Breakwater Diamond Mining South Point Ship Agent
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Celebrating Saint Valentine’s Day

For the first time, Namport staff members participated in a Karaoke 
and Poetry reading session at the Port of Walvis Bay in celebration of 
Valentine’s Day, which takes place every 14th of February. Similarly, the 

Port of Lüderitz also convened together for a toast to each other and the 
company’s well-being.

The day was celebrated with the aim of fostering one of Namport’s values 
which is to remain committed.
“As colleagues, we spend most of our week days with one another, it is 
thus important to appreciate each other and days such as this create the 
perfect opportunity”, said Mr Kavin Harry, Acting CEO of Namport during 
the celebrations at the Port of Walvis Bay. 

When employees have friends at work, it promotes community and 
enjoyment, as social connections create positive feelings among workers. 
This can enhance dedication and effort to the execution of ones duties. 
One of the stories on how this day originated is that it is also called Saint 
Valentine’s Day or the Feast of Saint Valentine. It originated as a Western 
Christian feast day honoring one or two early Christian sacrifices named 
Saint Valentine and is recognized as a significant cultural, religious, and 
commercial celebration of romance and love in many regions of the world. 

There are a number of stories associated with various Valentines connected 
to February 14, including an account of the imprisonment of Saint Valentine 
of Rome for ministering to Christians persecuted under the Roman Empire 
in the third century. According to an early tradition, Saint Valentine restored 
sight to the blind daughter of his jailer. 

Numerous later additions to the legend have better related it to the theme 
of love: an 18th-century embellishment to the legend claims he wrote 
the jailer’s daughter a letter signed “Your Valentine” as a farewell before 
his execution; another addition suggests that Saint Valentine performed 
weddings for Christian soldiers who were forbidden to marry. 

Lüderitz celebrating in style

Lucky draw winners

Some of the entertainers of the day



7Namport Quayside TalkNewsletter   |   1st  Edition   |    February 2020



8 Namport Quayside Talk Newsletter   |   1st  Edition   |    February 2020

Namport attends the 23rd International Africa 
2020 Conference in Tanzania

Colleagues from the Business Development 

division in the Commercial department recently 

represented Namport at the 23rd International Africa 

2020 Conference in Tanzania. 

The conference which was attended by procurement 

decision makers together with the region’s leading 

shippers, cargo owners, importers, exporters, 

shipping lines, freight forwarders, logistics companies, 

terminal operators, railway operators, port equipment 

suppliers and service providers from throughout 

Africa and beyond aimed at sharing business related 

information amongst those in attendance.  

The attendees also heard from approximately 30 

world-class speakers, who addressed topical issues 

and challenges within the global transportation and 

logistics industry. 

The visit furthermore served as an opportunity for 

Namport’s delegates to carry out extensive market 

competitive analysis on Tanzania Ports Authority’s 

(TPA) overall operations and port capacity as one of 

our direct competitors. 

Subsequent to the conference, the team had an 

intensive engagement with Africa Inland Container 

Depot (AFICD), one of the largest operators of world 

class Inland Container Depot and Container Freight 

Station in Dar Es Salaam. 

Namibia forms part of the Lake Group growth 

strategy, and negotiations are at an advance stage to 

set-up a similar (AFICD) operation at the Port of Walvis 

Bay with the prospects of a potential cargo volume 

of 3 million tons per year from Morocco destined for 

their Zambian and DRC clientele.

Business Development colleagues meeting with 
Tanzanian clients

Business Development colleagues treated to an 
informative site visit in Tanzania
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Manganese exports from Port of Lüderitz to 
double in 2020

The Port of Lüderitz is on the trajectory path in 

terms of shipping Manganese from South Africa. 

On 11 January 2020, the first 30 000 tons for the year 

was shipped, bringing the total export of manganese 

to 150 000 tons thus far since 30 August 2020. 

In terms of port operation, the Lüderitz team aimed 

to have the vessel loaded and sailing in three days.  

However, the team was able to load 12 000 tons per 

day, which is perceived as a world-class competitive 

operation. 

Furthermore, the goal is to move from one shipment 

monthly to two shipments per month, as the target 

remain the same, to export 60 000 tons per month.

This is of great significance to the Namibian economy, 

as several stakeholders are involved, namely; 

Namport, TransNamib, Tshipi é Ntle Manganese 

Mine, Walvis Bay Corridor Group (WBCG), Road Fund 

Administration, Private Transporters and Trade Port 

Logistics. 

Manganese is mainly used in the steel industry and 

removes oxygen and sulfur when iron ore (an iron and 

oxygen compound) is converted into iron. It is further 

an essential alloy, which helps in the conversion of 

iron into steel, destined for international markets.

Manganese being loaded onto the MS Santa Barbara vessel 

Manganese being loaded onto the MS Anemos vessel

Manganese being loaded onto the MS Aegean Bulk vessel

Namport attends the 23rd International Africa 
2020 Conference in Tanzania



10 Namport Quayside Talk Newsletter   |   1st  Edition   |    February 2020

The Safety, Health, Environment and Quality (SHEQ) 

division will soon roll out a rewards program which 

aims at rewarding employees who go the extra mile 

(beyond their duties) in making the workplace safe for 

themselves and fellow employees.

The program is designed to reward employees who 

identify both positive and negative SHEQ aspects, as 

well as reporting of potential significant (money-, life 

threatening - or pollution) SHEQ incidents immediately 

and making preventative suggestions with cash prizes 

valued at N$500.00 per winner.

In addition to rewarding individual employees, the 

program also encourages inter-departmental SHEQ 

competition. Thus, all departments will compete 

annually for the Best SHEQ performer. 

A committee will be established to ensure that the 

process is transparent for all entries and will focus on the 

following criteria:

Loss Time Injury Frequency Rate (LTIFR)
• Number of Asset Damages,
• Number of Environmental Incidents,
• Number of Quality Non-Conformities,
• Number of Internal Audit Findings,
• Percentage Overdue Actions,

The program which will be launched on 03 April 2020 

will run until 31 March 2021. Keep your ears open over 

the next coming months as awareness will be created 

through exciting communication channels within the 

workplace in preparation to the launch as mentioned 

below:

• Awareness posters (electronic & hardcopy),
• Electronic news (newsletters, SMS/WhatsApp, 

computer desktop branding),
• Walkabout – MANCO & Change Ambassadors

The proposed SHEQ rewards program was initiated in 

response to addressing the SHEQ performance within 

Namport. In addition, the program also meant to 

compliment the culture change program currently being 

administered by the Human Resources Department. 

Introducing the 
SHEQ 
Rewards Program 
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Colleagues are thus 
encouraged to at all 

times adhere to the safety 
requirements that have 

been put in place as these 
are set to safeguard all 
employees against any 

eventualities. 

Late last month an incident where one of our 

colleagues from the Marine division tripped and fell 

overboard from one of the tugs was reported to the 

SHEQ office. 

The occurrence which could have ended with fatal 

results was mitigated by the quick response of Mr. 

Dawid Shaumbwa, a Dual Purpose Rating, together 

with the  help of his co-workers, who rescued their  

colleague who fell overboard at the small craft harbor.

According to Mr. Shaumbwa, the chief engineer started 

the engine of the tug and they proceeded to remove 

the ropes and electrical cables on board. He suddenly 

heard something fall into the water and he rushed to 

see what it was. 

Upon discovering a confused and panicky colleague 

in the water he threw a lifebuoy and lowered an arch 

hook for the colleague to grab and hold on to. Soon 

the other co-workers realized what was happening 

and rushed to assist.

According to the SHEQ manager, Mr Stefanus Gariseb, 

there has been nine lost time injuries in the current 

financial year. Fortunately all injuries were minor. 

He further explained that the procedures are set in 

place to protect employees and not wearing PPE 

exposes employees to harm which is not only a 

disservice to Namport but to themselves as well. 

“In the case cited above, the colleague who accidently 

fell into the water was fortunately equipped with all 

the safety gear as per specific job requirements and 

that contributed to his safe extraction from the water”. 

Adhere to safety protocol at all times 
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In reference to the Performance Management System (PMS) memo of 26 November 2019, the 1st Period 

PMS Appraisal Cycle for the Period 2019/2020 ended 30 September 2019. To date the Organizational 

Development and Training Division is yet to receive all PMS scored and signed-off contracts from departments 

and their respective divisions.

Now is the time to start perfecting our people practices by having performance conversations in the business.

In order to ensure that you have a perfect Performance Appraisal session remember that preparation is the 

key to a successful performance conversation. Also focus on the following questions to help you:

• How do you feel you have performed over the last 6 months?

• What is your greatest success story for this period?

• What area/s do you feel you could have performed better?

• What do you believe are your areas for improvement? 

• What rating would you give yourself? 

• What actions could you take to improve your performance (actions could be for yourself and / or for 

further engagement with your manager/supervisor)?

• What is your greatest barrier with regard to your performance? What solution do you have to overcome 

this?

On that note, everyone working at Namport deserves a fair and honest 
review of their performance. 

What is a perfect 
Performance review Process?
By Mr Nguundja Mupurua - OD Practitioner
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Performance review Process cont...Portfolio of Evidence 

During your performance appraisal session you want to ensure that your manager/supervisor is aware of 

all your achievements, feedback received and progress made. A useful way of ensuring this is to prepare 

a Portfolio of Evidence which is a summarized write-up of your achievements against your performance 

objectives, as per your performance contract. You can also include copies of other documents such as 

awards, project completion reports, compliments from clients or extracts of monthly results.

In some instances, this includes feedback from a peer (colleague) or customer. Below is an example:

• Each Key Performance Area and Key Performance Indicators are noted.

• Evidence is provided in a narrative citing dates, achievements and whether the target was achieved or 

not.

• Include all the actions and outcomes that prove a particular performance objective has been achieved. 

• Go through any feedback or compliments you received from clients and include this.

• Keep your write-up short and concise – We recommend no longer than two pages. It is also a good idea 

to spell-check your document.

• The information should pertain to your performance objectives or areas defined in your performance 

contract.

• Do not hide any negative feedback - rather be honest and own up to mistakes made.

• Do not be shy – this is the time to showcase your achievements and highlight the areas of performance 

that your manager/supervisor might have missed.

So with the above knowledge and reminder... 

let us ensure that our next performance review will be a seamless one. 
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“Good morning and how are you doing?” and before 

you know it, you are seated down with Mr Victor 

Ashikoto having a conversation.   

Victor Ashikoto is a charismatic, kind-hearted, very 

supportive, motivational and good-humored leader 

who treats everyone equally.   Those who work 

closely to him simply refers to him as “boss” although 

he prefers to be called by his first name. 

While work is always the order of the day, at ICT it is 

always accompanied by a lot of laughter.  Speaking 

to those who have closely worked with him over 

the years of his tenure at Namport, they collectively 

agreed that Victor has an open-door policy and 

welcomes everyone in his office, surprisingly some 

people are not even Namport employees nor clients 

but because of his hospitality, they would leave with 

a smile and would return to either say thank you or to 

simply just greet him.  

The young at heart leader would always ensure that 

the team spirit within the ICT department was alive 

and well hence the team would always make time 

for social gatherings and outings. All staff would 

partake in the fun games, indulge in really good food, 

exchange gifts and of course have loads of laughter.   

Victor initiated the Departmental awards in 2017 and 

went out of his way to sponsor them.  Those who 

Farewell to an inspiring and great leader
Mr Victor Ashikoto

walked away with awards did so with smiles and 

appreciation, leaving everyone else with the need to 

perform even better and to work harder the following 

year. 

 

During 2018, Victor introduced mentorship sessions 

with a few individuals that he would meet with weekly 

and encouraged them to advance their careers and 

personal lives at times, depending on their relationship 

with him.   Victor is always happy to lend an ear or a 

hand and when he does, he does it with a smile.  “I 

can proudly say that Victor always have our interests 

at heart”, says Ms Loise Kafita who worked with Victor 

for more than 5 years.   

Every moment you spent with Victor is a pleasant 

moment because he is that one person that reminds 

us that the secret to “success lies in simple things 
like putting God first in everything we do, hard 
work and perseverance”. 

Mr Victor Ashikoto’s last day at Namport will be 13 

March 2020 and we at Namport all wish him the very 

best on his new journey and blessings of wisdom as 

he continues to serve Namibia in a different capacity. 
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Namport supports road safety initiative in 
Erongo Region 

The Namibian Ports Authority responded positively to a sponsorship request from the Namibian Police 

in the Erongo region when they asked the entity to provide them with refreshment for the officers who 

were responsible for manning the Swakopmund/Walvis Bay roadblock during the December holidays last 

year. The Ports Authority handed over 42 cases of water to ensure that the officials were kept refreshed 

whilst executing their duties.

Speaking to Chief Inspector Patrick Muhita during the handover he said that “Namport is the fourth company 

to join in as a sponsor for this festive period”. He further added that initiatives of this nature serve as tokens 

of encouragement to the officers as they usually work long hours. 

The roadblock which operates from the Yanni Savva Police Station conducted operations with the focus on 

roadworthiness of vehicles, driver fitness as well as general vehicle inspection. 

The annual festive road safety campaign commenced on 18 November 2019 until 15 January 2020 with the 

aim of instilling a road safety culture in all road users. 

This was the fourth consecutive year where Namport was a sponsor towards road safety initiative programs. 
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Best health tips to get rid 
of Christmas fat rolls
By Coach Sparrow

It’s February. Christmas festivities are firmly behind us. 
The mince pies have been served; the wine and beer 

has flowed and all that short bread; chocolates; BBQ and 
all that junk food have been devoured. 

You are probably feeling that the only thing that have lost 
weight over the last month is your bank account. If you 
gained a little weight over the holiday season here are 
seven tips on how to lose weight:

1. Eat high protein every day for breakfast
2. Avoid sugary drinks and fruit juice
3. Lift weights three times per week
4. Drink more water 
5. Stay away from junk food
6. Choose weight loss friendly foods
7. Keep healthy snacks closeby

With the above tips and signing up with the Namport 
Gym at only N$100.00 per month, you are guaranteed to 
keep the weight at bay. 

If you are however not a groupie type of person, you can 
always go the personal trainer route. Your personal trainer 
will start you out with small goals that will eventually lead 
to your final goal and show you exactly how to get there. 

He will create a routine for you with plenty of variety. 
This may include machines, free weights, body weight 
exercises and cardio. 

 Below are the training times for your convenience: 

Gym: Opens @ 5:00 – Close @ 21:00
Personal Trainer: 6:00 – 8:00 and 18:00 – 20:00

In the next edition we will look at how to lead a healthy 
lifestyle. 

Namport supports road safety initiative in 
Erongo Region 



18 Namport Quayside Talk Newsletter   |   1st  Edition   |    February 2020

Winning tips on Cost Management for 
2020
By Mr Hofeni Leonard - Management Accountant

Just like any lifetime targets, getting your 

finances stable and becoming financially 

successful requires the development of good 

financial habits and stringent cost management 

tactics. 

In so doing, every individual should be highly 

inquisitive on the below objectives:

1. How to eliminate debt

2. Increase savings/reserves 

3. Increase financial security 

4. Below I have outlined simple but SMART 

cost management tips in achieving financial 

stability and success for any individual.

• Top priority!: Set a specific amount which 

should automatically be transferred from 

your checking account to your savings (try an 

online savings account). Do not even think 

about this transaction — just make sure it 

happens, each and every payday. Lack of 

emergency fund’s auto-create borrowings.

• Draw-up a budget: No seriously, do it, this 

year. No more stalling. You have been told 

the importance of setting a budget since 

you were in high school (or maybe even 

younger).

• Embrace a 2-week Shopping Ban to 

challenge your shopping habits. Pick the 

dates, mark them now, and commit yourself 

to not spending a single dollar for two weeks 

unless it is on groceries alone. 

In the next edition we will look at how to control 

impulse spending, until then, enjoy budgeting.
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To achieve personal growth, keeping an open mind can help you grow as a person.  You will learn new 

things about the world and the people around you. Staying open-minded can help you become a 

stronger and more vibrant person.

Benefits of being open minded:

• You will become more accepting of others and have fewer prejudices.

• You will become more optimistic and make the most of life.

• You will have less stress because you will be more open to change.

• Have better problem solving skills.

• Want to learn more and therefore become more interesting.

Being open-minded means you are willing to listen to your co-workers ideas and opinions and it may 
make you consider changing your perspective. This can be a very important quality in the workplace.

Open-Mindedness
Personal Development and Recruitment
Article contributed 

“Progress is impossible without change, and those who 
cannot change their minds cannot change anything” 

– George Bernard Shaw 
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Leadership at Scale provides leaders with the 

systematic and fact-based leadership development 

approach they need to unlock organizational 

performance in today’s fast-paced business 

environment.

With organizations undergoing unprecedented shifts 

and the nature of work moving to an increasingly 

decentralized model, leaders now more than ever 

need to help their organizations adapt quickly to new 

realities. 

Despite leadership development being a top priority for 

most CEOs, the results seldom achieve their objectives. 

Leadership programs fail to make a meaningful 

difference to business performance, and organizations 

fall short on the leadership talent they need. 

Many leadership development programs focus 

on bringing universal leadership qualities to a few 

individuals in a company. Our research shows that 

approach is not effective. 

In today’s world of constant change and decentralized 

decision-making, organizations need to drive 

leadership throughout the organization. That requires 

a new approach.

Grounded in insights from over 375,000 data points 

and the global experience of more than 25 senior 

leadership practitioners, Leadership at Scale shows 

how to drive leadership effectiveness that reaches the 

entire organization, adapting to diverse contexts and 

achieving impact at scale.

Illustrated by a fictional step-by-step case and 

numerous real-life examples, the book identifies four 

principles as the key to success:

1. Focus on the leadership behaviors most effective 

for driving organizational performance

2. Engage a critical mass of influencers across the 

organization to reach a tipping point for the 

change to become self-sustaining

3. Design programs for lasting behavioral change, 

using the latest adult learning principles based on 

neuroscience

4. Integrate the program into the broader 

organizational systems and measure the program’s 

impact.

Combining research and rigor with practical 

application, Leadership at Scale is a required reading 

for today’s leaders who seek to unlock organizational 

performance through leadership effectiveness.

Book Review: Leadership at Scale: 
Better Leadership, Better Results
By Mr Jacob Orange - Manager OD & Training
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SEEN AROUND
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